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SUMMARY

Dedicated Scrum Master with 15 years of experience in the IT industry. Proven ability to guide teams in
adopting Agile practices, enhancing productivity, and delivering high-quality software solutions. Skilled
in multiple Agile frameworks including Scrum, Kanban, and SAFe. Experienced in transitioning from
roles as a Business Analyst and Software Developer, providing a comprehensive understanding of
software development processes and business needs.

WORK EXPERIENCE

Infosys - Scrum Master

2018-Present

Guided multiple Scrum teams to enhance their Agile practices. Implemented SAFe framework, leading
to a 30% increase in team productivity. Facilitated Scrum ceremonies, ensuring smooth execution and
continuous improvement.

Tech Mahindra - Business Analyst

2013-2018

Analyzed business requirements to align IT solutions with business objectives. Collaborated with
stakeholders to streamline processes, resulting in a 20% efficiency gain. Documented and
communicated project requirements, reducing development cycle time by 15%.

Wipro - Software Developer

2008-2013

Developed and maintained software applications in Java and .NET. Resolved critical software issues,
improving system stability and performance. Collaborated with cross-functional teams to deliver
projects within timelines.

SKILLS

Scrum, Kanban, SAFe, Agile Frameworks, Java, .NET

EDUCATION

Indian Institute of Technology, Delhi
Bachelor of Technology in Computer Science
2004-2008

Delhi Public School, Delhi
Senior Secondary Education
2002-2004



